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  Claim Substantiation at 

NAD 
 

 

• What messages or claims are conveyed to consumers 
by the advertisement? 

 

• Does the advertiser have “competent and reliable” 
evidence to substantiate those claims? 

– FTC Green Guides 

– Industry Standards   

– Experts in the Field   

 



Claims of General Environmental 
Benefit 

 “Panasonic 
Plasmas are 
Environmentally 
friendly”   

 

 “No Lead.  No 
Mercury…Most 
LCD TVs have 
mercury.” 

Panasonic, #4697 (2007) 



Seals and Certifications 

TransFair USA (Fair Trade Certified Ingredients Seal), Case #5337 
(2011) 



Underwriters Laboratories 

The Mark of Trust 



BUT…. 

Sustainability is about 

more than just a label. 



Communicating Sustainability Information  
(Different Information Tools for Different Audiences Based on the Same Data) 
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Data Reports Labels 

Binary Labels 
(single attribute) 

Tiered Labels 
(single attribute) 

Binary Labels 
(multi-attribute) 

Tiered Labels 
(multi-attribute) 

Environmental Product 

Declarations 

Lifecycle 

Assessments 
Complex 

Analytics 

 

Databases 

Simple Complex 

EPDs 

GoodGuide 

& I&I 
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Knowledge of Eco Issues 
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Eco-Labels LCAs/EPDs Databases/Mobile Apps 

EPDs 

User customizes 

verified eco-

information 

priorities. 

Beginners Beginners/Exper

ts 

Experts 

Communicating Sustainability Information  
(Different Information Tools for Different Audiences Based on the Same Data) 

UL Environment 
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UL Environment: Sustainability Information 

Services 

Create & 
Organize 

Validate 

Communicate 

Create & Organize Information 

• Standards 

• Test Protocols 

• Databases (GoodGuide, IDES, 
Innovodex) 

Validate Information Accuracy  

• Test & certify products 

• Audit processes 

• Verify claims 

Make information useful for 
different audiences 

• Labels 

• Ratings 

• EPDs 

• Reports 

• Analysis 



Consumer Perception v. Science 
• What’s the role of science?  

• What’s the role of H&S regulations?  

• What’s the role of consumer perception? 

• What tests support green claims? 

 

 



What Claims Resonate and Why? 



B2B Advertising 

 

 

 

    “The organic additive 
that renders plastic 
products 
biodegradable” 

 

 

 Ecologic, Case # 5388 (2011) 



What Tests Are Needed? 

http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=PSsDg75hystLAM&tbnid=jPMgnEQpilVjEM:&ved=0CAgQjRwwAA&url=http://www.solidworks.com/sustainability/design/2722_ENU_HTML.htm&ei=8PKcUbbBLsT54APes4CoAQ&psig=AFQjCNEYD_ZnV4VQPU7kHezCzvUxuerPhA&ust=1369326704798835


Standards and Seals 



“Free-of” Claims 

http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=KD1EcV2Uf2VPvM&tbnid=qHWXU5T4YpDITM:&ved=0CAgQjRwwAA&url=http://www.myessentia.com/blog/laurentide-first-paint-company-in-canada-to-go-voc-free-in-all-lines/&ei=Z_CcUYn1Lrb94APsuoDoCg&psig=AFQjCNGGpOHfbV_QlCSF514Rkvb1fT_Vmg&ust=1369326055803457




Renewable Energy 

  “The new ultra light bag 
that’s better for the 
environment.  Made with 
25% less plastic* and 
made with wind energy” 

S.C. Johnson & Son, Inc.,  
(Ziploc Evolve) Case #5225 

 

 
 



What is the Role of H&S Regulations? 
• Consumer Product Safety Improvement Act 

• EPA, state VOC requirements 

• CONEG, TCP 

• DOE energy baseline standards and tests 

• Proposition 65 

• Green chemistry 

• “Organic,” GMO and other labeling 



How Do We Express Complicated 
Green Claims Understandably? 

 



Putting It Together 

• How do we work with product development 
and marketing teams to develop truthful 
claims that meet regulatory standards in a 
way that is useful to the audience? 



Questions? 
 


