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Reflections on Using Social Media
• Learn your agency accounts and procedures 

• Typically social media accounts are set up at 
an Agency, not programmatic, level

• Develop a core group of staff interested in 
social media & collaborate across programs*

• Work through the challenges of staff turnover

• Can’t replace standard communication 
platforms but can augment

*Thanks to 
Melissa 
Czarnowski,     
Ali Hibbard, 
Rebecca Jascot
and Meghan 
Lally for making 
this presentation 
possible!



Create A 
Campaign

•Develop a format that can be 
reused with new information
• Easy for public communication

• Easy to get through Agency review 
processes

•Using humor to educate
• “The Most Interesting 

Commissioner..” for general water 
education



Create A 
Campaign

•Keep a document in 
the public eye during 
comment period
• #WaterWednesday:  

Weekly posts on state 
Water Plan during 
comment period



Add to Someone Else’s Public Campaign

•Contribute to public 
campaign started by 
someone else, adding insight 
or connection to your agency 
and mission



Get the Word Out

•Announce public meetings, comment  or job 
opportunities

•Recognize someone’s good work



Provide Info on Public Interest Topics



Review Feedback

• Many platforms will provide 
information on public engagement 
with your posts or websites

•Identify what types of information or 
posts get the most traffic

•For the previous posts shown, most FB 
posts received about 300 views except 
for the ones about public interest 
topics which had between more than 
20,000 views



Infographics
•Visual representation of information

•More pictures, less words

•Efficient, concise presentation of 
topic 

•Focuses on key issues

Can be incorporated into other 
forms of communication:  social 
media, web pages, documents, 
presentation



Resources
Free High Quality Images for 
Commercial 
◦ Unsplash

◦ Some Flickr (search for commons)

◦ Pixabay

Free Infographic Templates
• Canva

• Piktochart

• Visme

• IAM – University of Maryland, Images, 
Videos, Symbols

https://unsplash.com/
https://www.flickr.com/commons
https://pixabay.com/
https://www.canva.com/
https://piktochart.com/
https://www.visme.co/templates/
https://ian.umces.edu/

